GENERAL TERMS OF SALE

Note: thisis a free trandation of the original French. In the event of litigation, the French original shall be
considered binding.

Avrticle |. Application of the Terms of Sale

All orders placed imply the Client’s full acceptanaf the Terms of Sale to the exclusion of any otleeument,
without any reservation. No special terms may falezedence over these Terms of sale unless thesyedeel in
writing on the Purchase Order in its final and loigdform.

Article Il. Orders

All orders must be placed with a purchase ordet tee8téphanie Soudais by electronic mail. Stégh&ouudais
reserves the right not to proceed with any traimidiefore the purchase order is received.

Avrticle lll. Advances

An advance may be required for any order exceeti®@O euros, in which case work will not begin Lihte
advance is received.

Article IV. Stéphanie Soudais’ obligations

Stéphanie Soudais undertakes to provide a tramsldtat is as faithful as possible to the origanad that
complies with professional standards. She will d@ins necessary to take into account and includles
translation information provided by the Client (gparies, drawings, diagrams, abbreviations, etépHanie
Soudais may not be held responsible for any instersties or ambiguities in the sources text, thidieation of
the final text’s technical adequacy being the Glgéesole responsibility.

Article V. Client’s obligations

Le client undertakes to provide Stéphanie Souddlsall the texts to be translated, together withihee
technical information required for their understiaigdand, where applicable, the specific terminologyuired.
If the Client fails to properly inform Stéphanieusiais, Stéphanie Soudais may not be held resperisible
translation does not comply with the Client’s stamis$ or if delivery is late. The Client should infoStéphanie
Soudais in writing of any disagreement concernireggduality of the translation within 10 businesggdftom the
time the translated documents are received. Ong@éhiod has elapsed, the service will be considieuly
completed and no further contestation or claimshvélallowable. The Client agrees to consider pofsta or
electronic mail receipts as evidence of delivery.

Article VI. Confidentiality

Stéphanie Soudais undertakes to preserve the eotifitity of information of which she is apprizedfore,
during, and after the provision of service. Origidacuments will be returned to the Client on rexju8téphanie
Soudais may not be held responsible in the evanitformation is intercepted or used by a thirdyduring
data transfer, in particularly in the case of traission by internet. Before the provision of seegior at the time
the order is placed, the Client is thus to infori@pBanie Soudais of the means of transmission tsbé to
ensure the confidentiality of sensitive information



Article VII. Liability

Translations are performed by Stéphanie Souddfsicontext of an obligation of means. Stéphanigdais
may in no case incur any liability in respect &inls related to nuances of style. In any case h@tép Soudais’
liability is limited onlyto the amount of the related invoice. It is agréed delivery deadlines are only of an
indicative nature and that late delivery will ndtgrise to penalties. Stéphanie Soudais may icase be held
liable for any loss or damage suffered by the Glara third party as a direct or indirect consetpeeof late
delivery, as may occur in particular cases of fonageure or disruption of electronic mail conneati@r postal
services.

Avrticle VIII. Corrections and proofreading

In the event of disagreement over certain aspddtedranslation, Stéphanie Soudais undertakesaie
related corrections in cooperation with the Clieimce it is agreed that this may under no circantsts be
invoked to challenge the work as a whole, StéphSniedais undertaking to make the corrections as aso
possible.

Avrticle IX. Payment

Unless otherwise stipulated, invoices have to be pet and without discount within 30 days of imreceipt.
In the event of late payment, works on orders agpess may be interrupted as a matter of right furki
payment is received and the Client will be liab@hout formal demand, for penalties on the fulleamt
outstanding, this being equal to the most recendfigan Central Bank’s main refinancing rate plpeitentage
points, pursuant to European Directive 2000/35 EZ9%June 2000. Translations remain the property of
Stéphanie Soudais until payment is received in full

Article X. Copyright

Before undertaking to have a document translatecCttent must have obtained an assurance thatdidiais not
infringe the rights of any third parties. Thus, @ient must be the author of the original docunartave
obtained prior written permission to have the doentranslated from any person holding copyrighhé
Client fails to comply with this requirement, Stépie Soudais may under no circumstances be heddnmsible
or in any way liable if all or a portion of the douents to be translated infringe the intellectuapprty rights or
any rights of a third party, or violate any applitslaw or regulation. In such case, the Clienhalwill be liable
for any compensation due and the financial conserpseof his own negligence.

The Client further acknowledges that the transfaisoa new document and that the related rightsutforship
are held jointly by the author of the original dowent and Stéphanie Soudais. Consequently, if alation is of
a literary or artistic nature, Stéphanie has tgbtrio require, as provided under France’s Intali@icProperty
Code (paragraph L. 132-11), that her name be slomnany copies or publications of the translatibis being
without prejudice to Stéphanie Soudais’ econongbts.

Avrticle XI. Cancellation

In the event that the Client gives Stéphanie Sa@udsaiten notice of the cancellation, for whatekggison, of an
order on which work has already begun, the Cligmt ipay Stéphanie Soudais the full amount foptir¢ion
completed and 50 percent for that not completed.

Article XII. Disputes

In the event of a dispute as to the applicatiothefTerms of Sale or as to a translation performe8téphanie
Soudais, only the Tribunal de Commerce in NantesrétAtlantique, France) is competent.

(General Terms of Sales adapted from Société fismckes traducteurs’ recommendations)



